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User Information

This reference guide is to support Community Health Workers (CHWSs) accessing and navigating GTI
Online (learning management system).

About GTI Online

The Mid-America Regional Council’s GTI Online provides options for continuing education,
professional development as well as blended learning training opportunities. Upon successful
completion of each continuing education course, you will have access to download a certificate of
completion stating the number of continuing education units (CEUs) achieved. Training such as the
Core Competency Course, Train the Trainer and Supervisor Training will have certificates emailed
individually to participants who fulfilled all requirements of the training series.
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Request access to GTl Online

To request access to GTI Online, fill out the following form: https://forms.office.com/r/ING5MHX]8s
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Login to GTI Online
GTlI Online URL: https://gti-marckc.talentlms.com/dashboard

e Yourusername is the email you provided when registering.
e Whenyou firstlogin, use the temporary password emailed to you confirming your GTlI

Online account.

USERNAME OR EMAIL

PASSWORD

Forgot your password?

Reset your password
To reset your password—
1. Click on Forgot your password?
2. Enteryour email address associated with GTI Online

3. Checkyourinbox for an email from noreplay@talentlms.com and click on the link to reset

your password.

USERNAME OR EMAIL

PASSWORD

Forgot your password?

\-\

Tech Support

For tech support and other support questions, please contact CHWinfo@ marc.org or

paige@ponderosa.health
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Communicate with your instructor and classmates

This learning management system allows instructors and participants to communicate via messages.

Navigation path to your inbox: Ribbon > Messages > Inbox

Read messages from your inbox, review sent messages or send a new message.
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Message your instructor by filling out the following fields and clicking Send message.

1.

2.
3.
4

Recipients: Search for your instructor’s name.

Subject: Best practice recommends a clear subject line of why you are sending the message.
Body: Type a message to your instructor.

Select Attachment: If you want to send attachments, you can upload them directly to the
message.

Send message or cancel.

Home / Messages / Send message
Recipients | Paige Menking @
B Subject  Help with Madule 2 of Train the Traines \"_“_‘_._"
Bady B I U = E E- % &

Hannayd

gt & select stuachment /

Send message  [ENESIRE]
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Customize your profile

You can customize your profile and change your login email, username and password.

Navigation path to customize your profile: Ribbon > Learner > My info. Click Update user to save your
changes.
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CALENDAR

Get your first course

Browse available courses in the GTI Online catalog

This learning management system has a catalog with multiple self-paced courses that CHWs can
select to meet their needs.

Navigation path to enroll in CEUs: Dashboard (GTl logo) > Course Catalog.

= COURSE CATALOG
/ PROGRESS
=)

502 JOIN GROUP

12

QJ DISCUSSIONS.

@ CALENDAR
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Filter by Category > CHW to view courses available and select Get this course to enroll.
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Home / Course catalog

£ vame CATEGORIES reset

B B8
AAS-Required Training
W CHW Community Health ..

P CormemirtyHaokh Wk Lawsersis & oseanasis o
Teaching and Learning FUNdamentals scucso Diversity and Inclusi.
Thisisa Gz

for instru liver, onbaarding, cemliance, core-competency
or continuing education training. The blended online course will Introducs many adult education concepts,

providing an excellent overview...

N—_——

CHWCE - Maintaining Healthy Boundaries with CHW Clients 1 cencsse.rewas
Chives are effective at their roles in part because of their cose relationships with their patents/clients
However. thase relationships can also bring chalienging athical questions. This training follows-up on our
previous impactful session en..

View your newly enrolled courses by going to Ribbon > Learner > My courses

O

Pro tip: Scrollto the bottom of the catalog to view more courses.

MESSAGES

(4

Progress  Infographic

Courses  Groups  Branches  Fies

8wy grou
COURSE ROLE Ef

NROI
8y My branches

MPLETION DATE OPTIONS.

) B wyfies
Weicome 10 GTI 1ha

Navigate courses in GTl Online

Browse content in your enrolled courses such as videos, files, lesson plans and revisit information as
needed.

Navigation path to review courses: Ribbon > Learner > My courses > Options > View or Dashboard >
Select Course. Start or resume courses at your own pace.
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Review the content by clicking on the hyperlinks.

MARC € GTI m HANKAYD RUIZ | LEARNER MESSAGES HELP | Search [
— b

Home / CHWCE - Self-care and Burnout

CHWCE - Self-care and Burnout =

CHWs are In the helning professions because of a desire to make a difference in the lives of clients and patients.
ST However, the advancement of those we serve often cames at the detriment of our own well-being. Sef-care is not
just about lighting a candle, breathing deeply. or getting a massage - it about changing the way we view
ourselues, internalize stress, and interact with others.

SELF-CARE AND

Join Us for this Interactive session, where we wil iscuss ways to challenge our perceptions of seif-care and take
steps to avoid professional and personal burnout.

Resume course Webinar Faciitator: Paige Menking, Ponderosa Public Health Consultng

CONTENT
'SELF-CARE AND BURNOUT
/' CHWCE - Self-care and Burnout
o (B Seifcare and Burnsur Webinar \
3 Presentation PDF e
Quiz

' CHWCE - Self-care and Burnout

Download CEU certificates

CHWs can collect certificates of completion after completing a continuing education course.

Navigation path to download certificates: Ribbon > Learner > My certificates > Download certificates

and see your progress and test scores.

2 | LEARNER

MARCE GTI

@ COURSE CATALOG

U&]

PROGRESS

JOIN GROUP

8

DISCUSSIONS.

B &

CALENDAR
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Under the Options column, click on the gear to download the certificate.

MARCE GTl IR ooz eannen  wessaces HELP s [
— e S rer
Overview  Courses  Scorm  Surveys  Assignments  Certificates  Badges  Timeline Profile | Progress  Infographic
CERTIFICATE ~ ISSUE DATE EXPIRATION DATE OPTIONS
o~
Advanced Features of TalentLMS ¢ 05/21/2021 Never ()|
g
Introduction to TakenrLws - (R 051012021 Never [e) ==

Please note that participants in courses such as the CHW Core Competency Course, CHW Train
the Trainer, CHW Supervisor and other specialty training will receive certificates via email.

Additional features

Progress

Find out how you are doing with your training. By clicking on the different tabs, you can review your
courses, assignments, certificates and overall progress.

Navigation path to Progress: Dashboard > Right Menu > Progress

MARCE_ g:!-,.l“ m LEARNER ~ MESSAGES HELP  Searc &
Overview Courses Scorm  Surveys  Assignments  Certficates  Badges  Timeline Profile Progress Infographic
. -
17 5 1d 2h 15 4110
courses in progress completed courses waining ime badges poirs
Activity Progress overview View infographic >

5 logins last week - 25 logins last month - last login: 58 Minutes ago

Today  Yesterday ~ Week  Month  Year  Period

4

11 01414 0117 01/20 01/23 01/26 01/29 0201 02/04 02407

M Logins M Course completions
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Calendar

View upcoming live sessions and add them to your calendar.

Navigation path to calendar: Dashboard > Right Menu > Calendar. Click on Available events > My

events to view your upcoming sessions.

If you want to download the sessions to your personal calendar, click Export and select

iCalendar/Outlook or Private address.

THURSDAY

@ €00 P CHiy Tranzme T

© 600 PA Cry Tran che Tre

© 500 PA CH Tran e T

Home / Calendar
S July 2024 | e
SUNDAY MONDAY TUESDAY WEDNESDAY

0

= CHW Supenvisor Training - Meeting

File Meeting  Schedulin tant  Tracking Insert Draw

i. [‘

Cancel Teams Sendto
— Forward ~

Meeting " Meeting~ | Onellote

Format Text

& AL &

Review

Attendees~ Book MNames Options ~

Actions. Teams Meeting | OneMote Attendees

B Title

Send
el

Start time

CHW Supervisor Training

Tue 2/13/2024 il

00 PM

End time

Join the class via Zoom. Copy & paste to browser: https://zoom.us,

Tue 2/13/2024 E 200 PM - 'sd! rring

Contact  Address Check Response 1 e

Help

St IS

Options

81 W Aldy M @ Timezones

Pro tip: Update the Reminder field to receive notifications for the event
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