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Service Learning Reflections & Report Form

Instructions: Please complete one (1) Service Learning Reflections &> Report Form for each Service Learning experience.
Complete all questions listed below. NOTE: A case study/review may be used as Service Learning but requires
a signature from a CHW supervisor, lead instructor, or course facilitator.

Student Name Diana Lady
Date of Service Learning Activity  06-19-23
Type of Service Learning

(e.g., webinar, case study,
shadowing, health event, educational
session, pop-up testing, planning of
an event, facilitating support groups,
etc.)

Title of event Juneteenth
Who coordinated the event?

Outreach UHC Program

Wichita State University

(e.g., national association, state
association/organization, hospital,
community/ coalition, etc.)

Service Learning hours earned 2

Please answer the following questions:

1. Summarize what you learned in the activity and describe three significant observations that pertain to practicing
as a CHW in 200 words or more.

The event is held every June to celebrate the release of all slavery in the United States. Different
vendors have booths set up so visitors can see what they offer. | partnered with UHC's Medicare
program and advertised our free prenatal support program offered through UHC's KanCare.
Because there are so many people who come from all over Wichita and different surrounding
counties, we were able to promote both programs to all the visiting people. UHC offers many great
benefits, and people are not aware of that. My program itself was created to improve birth
outcomes in Sedgwick County. Outreach events like this allow different programs to be recognized.
Many people do not know the type of services offered in town until they encounter an event like
this. Many minorities were at this event, so we felt outreach would be a great idea. Minorities tend
to have worse health outcomes, especially among the African- American communities. Here
preterm births, low birth weights, and the chances of Maternal Mortality are higher. We can
increase birth outcomes if we can promote our program to expecting moms in these groups.
Juneteenth was the perfect event to do it in.



2. Which core competencies apply to your service-learning event? Please check all that apply. Follow this

link to read more about the core competencies: Ihttps: / /kschw.org/wp-content/uploads/2022/06/ KS4
ICHW—Core—Competencies—l .pdd

[O] Self-awareness [0] Documentation & Reporting

[ ]Setvice Coordination & System Navigation [ ] Professionalism & Conduct

] Educating to Promote Healthy Behavior [0] Use of Public Health/ Community Health
Change, Resource Knowledge Concepts & Approaches

[O0] Advocacy [0] Individual Assessment

[] Individual & Community Capacity Building [0] Community Assessment, Identify Barriers &

@ Effective Communication Strategies Resources

[O] Cultural Responsiveness

3. Please discuss the significant ways that you can use what you learned in your practice as a CHW. How will
this help you increase your skill and CHW ability? If this service learning opportunity did not provide
information that you were hoping to gain, what was missing that could be added and/or improved for you
and your clients in the future?

| found three significant ways to described what | learn as a CHW:

Advocacy. Advocating at events like this helps programs to gain recognition. Again, many people
are not familiar with the free services that are offered with their insurances or just free services all
together. People like free stuff. A great way to get people's attention is by handing out free
goodies. That is a great way to be able to talk to people about something and if you have referrals
sheets ready you can get their information and call them with more information and get them
signed up.

Cultural Responsiveness. Minorities tend to have KanCare more often than Caucasians. Free
services that can help them with there health might seem a little awkward because they have been
used to doing things themselves. But most of the times navigating the healthcare system is
extremely difficult. That is where we as Maternal Community Health Workers come in. We are here
to help them out with their pregnancy and after they deliver the baby, so they can both have
amazing health outcomes.

Community Assessment, Identify Barriers & Resources. The purpose of this program was to better
birth outcomes in our county. Sedgwick County has some of the worst health outcomes in the
nation. Those are mainly found in the African American population. Conducting research through
data collection helps to determine where those barriers lie and how we can connect them with
resources, in this case my program.

Is this Service Learning opportunity a case study/report? Check one.

O Yes (CHW Employer Signature Required)

m No (No additional signature is required.)


https://kschw.org/wp-content/uploads/2018/11/KS-CHW-Core-Competencies.pdf
https://kschw.org/wp-content/uploads/2018/11/KS-CHW-Core-Competencies.pdf
https://kschw.org/wp-content/uploads/2022/06/KS-CHW-Core-Competencies-1.pdf
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